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Most detailed, measurable ROI in the industry

Incentive and engagement program to 

guide members to the highest-quality, 

lowest-cost option and achieve measurable 

savings for members and plans
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The Problem

The EXACT same MRI of the Spine costs 
different amounts on same network based on 

where you park your car

In New Hampshire

$871 - $2,816

In Indiana

$359 - $2,272

In Kentucky

$450 - $2,878

In Connecticut

$609 - $2,554
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Here is Why?! 
Examples of actual average procedure costs for facilities 

in Indiana that members have utilized.

Service Maximum Minimum Variation

MRI - Spine $2,250 $500 $1,750

Colonoscopy $3,700 $1,200 $2,500

CT Scan –Abdomen $1,950 $350 $1,600

Upper GI Endoscopy $3,600 $900 $2,700

Knee Arthroscopy $11,100 $3,350 $7,750

Ultrasound –Pelvis $750 $100 $650

Hernia Repair $7,950 $2,950 $5,000
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Procedures & Incentives
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Choice of Engagement Channel

Vast Majority of Members Prefer to Speak to Someone Live

<40% of Members prefer to 
go online for self service

60+% of Members prefer to 

speak to a live call center agent

1-800-824-9127www.vitalssmartshopper.com
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QUALITY ACCESS

Making An Informed Decision Requires 3 Components:

COST

$

$
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Log-in: Create an Account – First Time 

YRP1234567

Anthem ID
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Step 1: Click Shop for service 
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Step 2: Type a procedure 
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Step 3: Results 
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Continued… All in network options 
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•Quality: Contractual Agreements with Anthem. We encourage 
people to do their own research.

•Savings: Real money shared with members. Save on co-
insurance. 

•Time: 45-60 days to receive incentive check.

•Signup: Already enrolled, just need Anthem Member ID Number.

•Tax: Anyone receiving over $600 dollars will be sent 1099.

•Not available to members who are on Medicaid or Medicare.

Frequently Asked Questions 
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Vitals SmartShopper Results by the Numbers

9:1$600+
Avg Employer Savings

Per Incentive Earned
ROI for mature large 

group clients

61%
Members Earning 

Repeat Incentives
(2011-2014)

90%
Jump in Engagement
With Cash Incentives
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A Valuable Market Differentiator for Anthem Indiana

Expectations:

Enhanced, simplified member experience including mobile

Out of Pocket Calculator

Customized Banner and Logo on Website

Quality Information 

Multi-State Solution 
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Questions
Kami Wigginton

Account Executive

Kami.Wigginton@vitals.com


