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gvitalssmartshopperg

Incentive and engagement program to
guide members to the highest-quality,
lowest-cost option and achieve measurable

savings for members and plans

\_ /

Most detailed, measurable ROl in the industry




The Problem

The EXACT same MRI of the Spine costs
different amounts on same network based on
where you park your car

In New Hampshire
$871 - $2,816

In Indiana
$359 - $2,272

In Kentucky
$450 - $2,878

In Connecticut
$609 - $2,554
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Here is Why?!

Examples of actual average procedure costs for facilities

in Indiana that members have utilized.

Service Maximum Minimum Variation

MRI - Spine $2,250 $500 $1,750
Colonoscopy $3,700 $1,200 $2,500
CT Scan — Abdomen $1,950 $350 $1,600
Upper Gl Endoscopy $3,600 $900 $2,700
Knee Arthroscopy $11,100 $3,350 $7,750
Ultrasound — Pelvis $750 $100 $650

Hernia Repair $7,950 $2,950 $5,000
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Procedures & Incentives

Incentive Incentive Amount  Incentive Amo
Reward Services (Most cost-effective) (2nd most cost-

Bronchoscopy 5200 5100
Colonoscopy (with biopsy) %200 5100
Colonoscopy (screening) 5200 S100
Upper Gl Endoscopy (with or without biopsy) 5200 S100
Urethra and Bladder Scope 5150 575
Bone Density (study of spine or pelvis) 550 525
CT Scans 5150 575
Mammograms $50 525
MRls 5150 575
ACL repair (arthroscopy) %250 5100 ¥
Back Surgery (laminectomy) 5250 S100 g
Bladder Repair for incontinence (sling) %250 5100 ¢
Breast Biopsy 5250 S100 0
Breast Lumpectomy 5150 575 0
Bunionectomy 5250 S100 0
Carpal Tunnel 5150 575 0
Cataract Removal 5150 575 0
Dilation and curettage (D&C) %250 5100 0
Gall Bladder Removal (laparoscopic) 5250 S100 :
Hammertoe Correction 5150 575 I
Hernia Inguinal Repair (5 years and older) 5250 5100 :

Spinal Fusion (anterior or posterior) 5500 NA
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Choice of Engagement Channel

www.vitalssmartshopper.com 1-800-824-9127

Vast Majority of Members Prefer to Speak to Someone Live

0
<40% of Members prefer to 60+% of Members prefer to
go online for self service speak to a live call center agent
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Making An Informed Decision Requires 3 Components:

ooooo;ooooooo
ACCESS
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Log-in: Create an Account — First Time

ﬁ About SmariShopper Contact My Profile  Shop

See Health Care Differently StEP 1of3
Welcome to Vitals SmartShopper™, a smarter way to shop for cost-effective health care Please Lcrg into
services and earn cash rewards. Smar‘tShnpper

To begin shopping, register using the “First Time Users™ tab, or leg in using the

Returning Users™ tab. For help logging in, please call 1-800-824-9127. Returning Users -

SAME Procedure. SAME Quality.
DIFFERENT Location. VERY DIFFERENT Price.
Prices for the exact same quality medical services, such as MRIs and surgical Click HERE for legin instructions A
= nthem ID

procedures, can vary from hundreds to thousands of dollars and often aren’t published,
making it difficult to shop.

First Time Users -

Card I.D. #
SmartShopperis a GAME CHANGER. | YRP1234567 | 2
- When your docter recommends a procedure or test, go online or call to quickly
and easily shop inpatient and outpatient health care services in your area. Email Address
ey Save hundreds or even thousands of dollars when you choose a lower-cost | | E
E‘ health care provider.
v
ﬂ When you help lower health care costs, you earn cash rewards! Create Password
| E

Confirm Password

Home Zip Code

Drate of Birth

U

[ Accept Terms of Use

Log In
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Step 1: Click Shop for service

vitalssmartshopper Log off

ﬁ About SmartShopper Contact My Profile  Shop

Welcome to Vitals SmartShopper

Vitals SmartShopper is an innovative way to shop far common health care services based on price, quality and location. We're
dedicated to providing you with a simple and enjoyable health care shopping experience. Click below to shop and you're an
your way to saving on out-of-pocket costs and earning cash rewards!

Shop for Service

View History

TAKE SMARTSHOPPER
WITH YOU AND

Message Center EARN CASH REWARDS!

You have no messages at this time.

SmartShopper is now fully mobile.
Simply login at
vitalssmartshopper.com with your
phone, tablet or any device and
you have access to information
when you need it.
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Step 2: Type a procedure

vitalssmartshopper Log off

4 Avout SmartShopper  Contact My Profile  Shop

READY TO SHOP FOR HEALTH CARE SERVICES? Step 2 of 3

Beqin by typing in the service or procedure you're searching for. You can also use the drop down menus in the advanced search
tab.

Search

| am looking for:
MRI Lumbar Spine g ?

Do you have a referral?

@ ves @® No

Advanced Search
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Step 3: Results

] Step 3 of 3
Lindsay Lohan, Here Are Your Results
View Search History What do | do now?
Your confirmation numberis: 8D9856021358 F Next Steps
The information was gathered using the information Delow.
You may change the criteria at anytime and refine your search.
Search as: Search from:
Lindsay v 46226 (Indianapolis, IN) _>
Procedure Category: Procedure
Radiology | - | | MRI Lower Limb | - I
l Location Incentive Overall Cost Quality Distance
Northwest Radiology Network PC X 11.36 miles
Indianapolis, IN 46290 c m
Northwest Radiology Network PC 11.01 miles
12188 N Meridian St Ste 101 $150 $336 - $411

Carmel, IN 46032

Proscan Imaging of Fishers g 8.46 miles
0780 Lantern Rd Ste 250 N

(317) 579-7700

A \
1
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Continued... All in network options

5t Vincent Carmel Hospital
13500 N Meridian St

o
-
(5
3
o
v

$0 $655 - $800
Carmel, IN 46032
St Vincent Hospital Health 6.40 miles
2001 W B6th 5t

s0 5682 - 5834
Indianapolis, IN 46260 Map It
Community Westview 11.01 miles
3630 Guion Rd $0 S$696 - 5851
Indianapolis, IN 46222 Map It
St Vincent Fishers Hospital 5.51 miles
13861 Olio Rd $0 $697 - $852
Fishers, IN 46037 m
St Vincent Anderson Regional 24.02 miles
Hospital In
2015 Jackson St = ISt m
Anderson, IN 46016
Center for Diagnostic Imaging 17.40 miles
7855 5 Emerson Ave 80 £716 - $875
Indianapolis, IN 46237 m
Center for Diagnostic Imaging 6.73 miles
11900 N Pennsylvania St Ste 100 $0 $716 - $875
Carmel, IN 46032 Map It
Center for Diagnostic Imaging 26.25 miles
8919 E US Hwy 36 80 8716 - $875 m

Avon, IN 46123




Confide

Indiana University Health
151 Pennsylvania Pkwy Outpatient

Mooresville, IN 46158
(317)831-1160

4.25 miles
Hospital Services L SRl m
Indianapalis, IN 46280
Indiana University Health 11.39 miles
6850 Parkdale Pl Cutpatient Hospital $0 $976 -$1193
Services ) m
Indianapalis, IN 46254
Indiana University Health 5.51 miles
13000 E 136th 5t $0 $976 - $1193
Fishers, IN 46037 m
Indiana University Health 10.17 miles
9660 E Washington St Cutpatient
Hospital Services $0 $976 - $1193 é m
Indianapalis, IN 46228
Indiana University Health 9.57 miles
550 University Blvd %0 $976 -%$1193
Indianapaolis, IM 46202 m
Indiana University Health 17.96 miles
8830 5 Meridian St Outpatient
Hospital Services $0 $976 -$1193 ﬁ m
Indianapalis, IN 46217
St Vincent Mercy Hospital 28.08 miles
il $0 $843 - $2257
Elwood, IN 46036 m
Hendricks Regional Health 27.00 miles
1000 E Main 51 $0 $1584 - $1997
Danville, IN 46122 m
Johnson Memorial Hospital 29.03 miles
Franklin, IN 46131 m
Franciscan St Francis Health 27.02 miles
1201 Hadley Rd $0 $1772 - $2166 e Mapi




Frequently Asked Questions

 Quality: Contractual Agreements with Anthem. We encourage
people to do their own research.

 Savings: Real money shared with members. Save on co-
insurance.

 Time: 45-60 days to receive incentive check.
e Signup: Already enrolled, just need Anthem Member ID Number.
e Tax: Anyone receiving over $600 dollars will be sent 1099.

* Not available to members who are on Medicaid or Medicare.
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Vitals SmartShopper Results by the Numbers

Avg Employer Savings ROI for mature large
Per Incentive Earned group clients
61% 90%
Members Earning Jump in Engagement
Repeat Incentives With Cash Incentives
(2011-2014)
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vitals

Expectations: SPN@rtsnopper

| Quality Information

1 Enhanced, simplified member experience including mobile

| Out of Pocket Calculator

1 Customized Banner and Logo on Website

| Multi-State Solution

A Valuable Market Differentiator for Anthem Indiana
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Questions

Kami Wigginton
Account Executive
Kami.Wigginton@vitals.com
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